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Q&A WITH ANTHONY

What's the most satisfying aspect of your]ob as a limo driver, and what keeps you motivated in this role?
‘I enjoy meeting different people from various backgrounds and professions. It's this diversity that keeps my role
intriguing, exciting, and motivating."

What do you enjoy doing in your free time when you're not behind the wheel of an AWG Ambassador vehicle?
"l enjoy weightliftin?. watching movies, dining out with my wife, exploring Las Vegas attractions, traveling, and
spending time with family friends and practicing my faith.”

What is your favorite Las Vegas Restaurant?
"My favorite restaurant in Las Vegas is Joe's Steak House. Their Alaskan King Crab is freshly sourced from their own
fishermen."

What's your secret to staying calm and composed during heavy traffic or challenging driving situations?

“As a CDL driver, my secret to staying calm in heavy traffic is to plan ahead us]n% GPS. | leverage it to choose the
optimal route, and | see challenging traffic situations as opportunities for growth, drawing on my experience to
navigate more efficiently.

Is there a particular philosophy or approach you have when it comes to providing exceptional customer service?
“I let my training guide every interaction. | focus on gauging and responding to every client reservation with
appropriate personal interest and care. My aim is to make the experience great from the moment they set foot in
the car."

Can you describe your favorite kind of client to drive for, and why you enjoy it so much?
“l particularly enjoy driving for C-level executives. | love engaging and learning more about their experiences and
interests.

What's the one thing you want passengers to remember about their journey with you in a vehicle?
"A journey with me is worry-free. | aim to provide a full and enjoyable experience where passengers feel valued and
taken care of.”
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